
Struggling with your computers or IT systems? 

Are you a Cleethorpes based charity, social 
enterprise, voluntary group or small business? 

Would a free IT health check and then a bit of 
advice and support be useful? 

VANEL and Big Local North Cleethorpes can help you. 

Dealing with technology - computers, software, internet, websites, social media and so on - is never easy. 
And for smaller organisations strapped for cash or time, it’s easy to get frustrated. 

If your organisation is based in North Cleethorpes then we may be able to help you a bit. 

Big Local North Cleethorpes (BLNC) has partnered with Voluntary Action North East Lincolnshire 
(VANEL) to provide a basic, free IT checking and support service to local organisations and businesses. 

We can do a quick IT review with you, talk through your problems and issues, do a few fixes, edits, bits of 
troubleshooting and problem solving, make suggestions, provide skills training and more. You’ve probably 
already got ideas about things you’d like to do better with technology, so maybe we can help sort a few 
things out with you or point you in the right direction? 

If you are a charity, social enterprise, community or voluntary group or a small independent business and 
you’re based in Cleethorpes then please get in touch to find out more. 

The Big Local programme is funded to support a specific area of North Cleethorpes and in this area we can 
probably provide you at least two hours of IT support for free. If you’re elsewhere in Cleethorpes then we’ll 
be able to do a review with you and then offer you a discounted price on any further support. 

We can help with things like; software installations, anti-virus, emails, backups, cloud storage, websites, 
social media account, skills around spreadsheets, word processing, databases, small hardware issues, 
finding funding for IT and much more. 

We can only offer basic support and a couple of hours for free. After that of course we can signpost you to 
other more complete IT services or offer you support ourselves at discounted hourly rates.  We can design 
and build websites, offer tech training, do ongoing IT maintenance and more, and we can discuss this 
option as part of our review with you.  Of course, this offer doesn’t cover costs of materials, software, 
hardware etc - it’s our time that is being offered for free. 

So whatever your position with technology, why not get your free consultation booked. You've 
got nothing to lose and we may be able to help you make far better use of your technology. 

The service is provided by VANEL - by Andy Mason, IT Administrator or Karl Elliott, 
Development Manager or though one of our Digital Champions.  The subsidy for the service 
is provided by Big Local North Cleethorpes and is only available for a limited time. 

To book an appointment call BLNC on 07523 772516, email 
andy@vanel.org.uk direct, call him at VANEL via 01472 231123 or drop into 

the Big Local community building at 82 Grimsby Road  
(open normally 10am-3pm Mon-Fri although hours can vary). 

www.biglocalnorthcleethorpes.org.uk  -  www.vanel.org.uk  


