
NEED HELP ONLINE 
OR WITH  
COMPUTERS ? 
Do you need to get something done online but have problems  

getting the technology to work?    

Well you can now get some technical help for free at the  

Big Local North Cleethorpes offices on Grimsby Road. 

GET HELP WITH: 

Setting up an email address 

Creating online accounts or registering for services including 

various benefits or Universal Credit 

Pay bills online 

Apply for passport online 

Making online appointments or ordering prescriptions 

Managing your pension online 

Renewing road tax 

Doing job searches and registering for job searches 

Editing your CV - help with word processing 

We can also give you advice on staying safe online, shopping and using online banking 

We can go through the basics of Microsoft Word and writing as well as using spreadsheets and Excel 

Setting up or managing a Facebook group or page 

Buying bus or train tickets online, using timetables, booking theatre tickets or concerts 

Visit Big Local North Cleethorpes at 

82 Grimsby Road 

Book an appointment or find out 

more by popping in or emailing 

Andy Mason (andy@vanel.org.uk) or 

phone 07523 772516. 

www.biglocalnorthcleethorpes.org.uk 

@BLNCleethorpes 

www.vanel.org.uk 

These are NOT training courses. Nor do we give advice around services such as benefits. But it IS one to one training and support specifically for 
you to help you deal with technology problems. You might just need 10 minutes help on one issue, or we may need to help you regularly and you 
could be using our computers week after week 

The service runs from the Big Local North Cleethorpes (BLNC) community building at 82 Grimsby Road, Cleethorpes (opposite Tesco Express). 

The service is provided by Andy or other Digital Champions from VANEL (Voluntary Action North East Lincolnshire) and is funded by BLNC. 

To access the service you must be a resident in the Big Local North Cleethorpes area so we’ll need your postal address when you come in for the 
first time. If you live elsewhere in Cleethorpes we may still be able to give you some support, but unfortunately our time is limited so we may need 
to prioritise local clients.You need to come to 82 Grimsby Road. Sorry because we can’t come to you. You’ll also need to make an appointment as 
the service is run part-time and we don’t want people turning up and being disappointed. Sometimes we’ll run open sessions and we’ll publicise 
these. 


